WHY THE BASE FEE INCREASES
ON WATER BILLS

The base fee (sometimes called the “minimum charge” or “service fee”) helps cover the
fixed costs of providing water service — the expenses the water system must pay even if
no water is used.

These costs include:

« Maintaining and repairing water lines and equipment

» Upgrading aging infrastructure such as tanks, pumps, and meters
» Meeting state and federal water quality regulations

o Electricity and chemical costs for water

« Employee wages, insurance, and training

 Emergency response and system reliability improvements

Unlike the water usage charge (which changes based on how much water you use), the
base fee ensures that the district has the funds to keep the system safe, reliable, and ready
24/7 — even during times of low water use.

As costs rise due to inflation, materials, and regulatory requirements, the base fee may be
adjusted to ensure the system remains financially stable and capable of delivering high-
quality water service to every customer.




